
WASTEWATER UTILITY  

PROFILE 

 
History:   1st Sewer System established in 1888 
 
Name:   Pine Bluff Wastewater Utility 
 
Address:   1520 S. Ohio Street 
   Pine Bluff, AR  71601 

  Office: (870) 535-6603/Fax: (870) 535-6243/Website:  pbwastewater.com 
 
Hours of Operation:   Monday-Friday, 8:00 am – 5:00 pm 
   After-Hours Emergency Service Available by calling: (870) 535-6603 
 
Contact:   Ken Johnson, Manager 
 
Vision:   The vision of Pine Bluff Wastewater Utility is to be recognized as the model of   
   excellence for waste water treatment in Arkansas.  Our goal is to provide exemplary  
   service to existing and new customers. 
 
Mission: We are committed to provide our customers with efficient, reliable service while 

protecting the public health and maintaining a clean environment. 
 
Customers Served:  18,000+ (including the City of White Hall) 
 
Revenues:  $5.7 Million Annual Budget 
 
Commission:  Wastewater Utility Commission 5 members; 5 year terms;  
                                            Regular meetings held at 8:45 a.m. the 4th Monday of each month 
 
Employees:   53 
 
Number of Vehicles:  38  
 
Pipe Infrastructure:   450 miles  
 
Pump Stations:  46 Pump Stations with 28 that are SCADA Equipped;  
                                           Emergency standby power available for most stations 
 
Boyd Point Wastewater Stabilization Lagoon Treatment Facility designed for 14 MGD;  
Treatment Facility:             Constructed 1968; Modified 1988; Scheduled modification 2005 
 
Work Force:                        Skilled Electricians, Wastewater Technicians, Construction, Accountants,  
                                            Administrative, Engineering, Mechanical, Heavy Equipment Operators,  
                                            Wastewater Treatment Plant, Operators, Biologist, Chemists, Environmental  
                                            Specialists and General Maintenance Personnel 
 
Accomplishments:              AMSA Gold Awards, EPA Wastewater Treatment Plant Excellence Awards,  
                                            EPA Industrial Pretreatment Award, Arkansas Department of Labor Awards,  
                                            Accident Free Facility Award for five (5) consecutive years. 
  


